
S A F E  &  F A I R  
S P O R T  C O M P L A I N T  
P R O C E S S

Acknowledged 
usually next 
working day

FROM LADO/STATUTORY
AGENCIES

DIRECT TO
BRITISH GYMNASTICS COMPLAINT

RECEIVED

Usually within 2 working 
days – LO then provides 
monthly updates

CASE LOGGED
TRIAGED & LEAD 

OFFICER (LO) 
ALLOCATED 

British Gymnastics 
Investigation may be 
paused, sometimes for 
several months whilst 
police/statutory 
agency enquiries take 
place

MAY BE REFERRED 
TO CASE 

MANAGEMENT 
TEAM (CMT) TO 
CONSIDER RISK 

MANAGEMENT -I.E. 
SUSPENSIONS

MAY REQUIRE 
REFERRAL TO 
STATUTORY 
AGENCIES

Investigation may take several 
weeks or months to complete

Can be referred to statutory 
agencies at any point 

BRITISH 
GYMNASTICS

INVESTIGATION 
COMMENCES 

REPORT 
PRESENTED 

TO CASE 
MANAGEMENT 

TEAM (CMT) FOR 
DECISION

NO FURTHER 
ACTION –

 CASE CLOSED

REFERRED 
TO CASE 

PANEL FOR 
DECISION

POSSIBLE 
ACTIONS COULD 

INCLUDE:
CLUB/COACH 

MONITORING FORMAL 
WARNING/SANCTION 

FOR FULL LIST PLEASE SEE 
SECTION 6.10 OF CONDUCT

 & DISCIPLINARY POLICY

APPEAL 
PROCESS


